
 

Accessibility & Inclusivity 
Our Commitment 
Foundations and Friends is committed to creating a welcoming, inclusive, neuro-affirming, and 
accessible environment for all children, young people, families, carers, and community members. 

We celebrate diversity and value each person’s unique identity, strengths, communication style, 
culture, and lived experience. 

Inclusive Practice 
We aim to provide services that are: 

●​ Neuro-affirming 
●​ Trauma-informed 
●​ Culturally respectful 
●​ Child-centred and family-focused 
●​ Accessible and flexible 

We welcome and support individuals of all: 

●​ Abilities and support needs 
●​ Neurotypes 
●​ Cultural backgrounds 
●​ Family structures 
●​ Gender identities 
●​ Communication styles 
●​ Religious beliefs 

Accessibility Supports 
We strive to reduce barriers to participation by offering: 

●​ Sensory-friendly spaces 
●​ Flexible session formats 



●​ Visual supports and alternative communication methods 
●​ Adjustments for sensory and accessibility needs 
●​ Support person attendance where appropriate 
●​ Flexible engagement approaches for children and families 

Communication Accessibility 
We aim to communicate in ways that are clear, respectful, and accessible. Families are encouraged 
to let us know if they require: 

●​ Visual information 
●​ Simplified communication 
●​ Alternative formats 
●​ Additional supports during appointments 

Cultural Safety & Respect 
We acknowledge and respect the diverse cultural identities of the families we support. We are 
committed to creating culturally safe and respectful environments where all families feel valued and 
heard. 

Feedback & Ongoing Improvement 
We recognise accessibility and inclusion are ongoing processes. We welcome feedback from 
families and community members to help improve our services and environments. 
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