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Privacy & Confidentiality

Purpose

At Foundations and Friends, we are committed to protecting the privacy, dignity, and confidentiality
of all children, young people, families, and participants accessing our services. We understand the
importance of creating a safe and trusting environment where personal information is respected and
handled responsibly.

Our Commitment

We will:
e Respect the privacy and confidentiality of all clients and families.
e Collect only information that is relevant to providing safe and effective supports.
e Store records securely and confidentially.
e Comply with relevant Australian privacy legislation and professional ethical standards.
e Ensure information is only shared with consent or where legally required.

Collection of Information

We may collect:

Personal and contact details

Relevant medical, developmental, educational, or support information
Emergency contact information

NDIS or funding information

Session notes, reports, and assessments

Information may be collected through:

e Intake forms
e Conversations with families
e Assessments and therapy sessions



e Reports from other professionals (with consent)

Storage & Security

Client records are securely stored using password-protected and encrypted systems where possible.
Physical documents are kept in secure storage accessible only to authorised team members.

Confidentiality

Information shared within sessions remains confidential except where:

Consent has been provided to share information

There is concern about risk of harm to the child or others
Disclosure is required by law

Subpoena or mandatory reporting obligations apply

Where possible, families will be informed before information is shared.

Consent to Share Information

Written and/or verbal consent is obtained before sharing information with:

Schools or educators

Allied health professionals

Medical professionals

Support coordinators or NDIS providers
Other external services

Access to Records

Families, parents, carers, and clients may request access to records in accordance with relevant
legislation, professional obligations, and organisational procedures.

Access to information may be limited where required to protect the privacy, confidentiality, safety, or
wellbeing of a child or other individuals, or where otherwise required by law.

Photography & Media

Photos, videos, or recordings will only be taken or used with written consent. Families may withdraw
consent at any time.

Questions or Concerns

If you have questions about privacy or confidentiality practices, please contact Foundations and
Friends directly.
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