
 

Client Rights & Feedback 
 

Client Rights 
At Foundations and Friends, all clients and families have the right to: 

●​ Be treated with dignity, respect, and kindness 
●​ Access services in a safe and inclusive environment 
●​ Be supported in a neuro-affirming and culturally respectful manner 
●​ Have their privacy and confidentiality protected 
●​ Ask questions and receive clear information 
●​ Participate in decisions regarding supports and services 
●​ Provide feedback or raise concerns without fear of negative consequences 
●​ Access services free from discrimination, bullying, harassment, or judgement 

Participation & Choice 
We value collaborative practice and encourage children, young people, and families to: 

●​ Share goals and preferences 
●​ Communicate their needs 
●​ Make informed choices about services and supports 
●​ Be actively involved in planning and decision-making 

Feedback 
We welcome feedback as an important part of improving our services and ensuring families feel 
heard and supported. 

Feedback may be provided: 

●​ Verbally 
●​ By email 
●​ Through forms or surveys 



●​ Directly to team members or management 

Families may provide feedback anonymously if preferred. 

Complaints Process 
If concerns arise, we encourage families to speak with us so we can work together toward a 
resolution. 

Complaints will be: 

●​ Taken seriously 
●​ Managed respectfully and confidentially 
●​ Responded to in a timely manner 
●​ Used to improve service quality and safety 

Advocacy & External Supports 
Clients have the right to seek advocacy or external support services if desired. 

Continuous Improvement 
Foundations and Friends is committed to ongoing reflection, learning, and service improvement 
informed by feedback from children, families, and the community. 
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